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• This study explores societal perceptions of    
redeemability and how they affect the willingness to hire 
ex-offenders looking for employment. Previous research 
consistently lists employment as one of the most 
influential and best predictors of successful reintegration 
of ex-offenders back into the community (Berg & 
Huebner, 2011; Cook et al., 2015).

• Age is shown to be negatively related to likeliness of 
being hired (Richardson, et al., 2013) despite other 
factors such as experience and skill being equal.

• Belief in redeemability in Reich’s study (2017) and this 
one is the perceived malleability of an individual’s 
nature in relation to their attitudes about others. This 
study measures forgiveness and belief in a just world to 
operationalize redeemability.

• It was first hypothesized that higher ratings in
forgiveness would relate to more willingness to hire an 
ex-offender. Second, it was hypothesized that higher 
ratings in belief in a just world would negatively relate to 
willingness to hire an ex-offender. Lastly, it was       
hypothesized that the older age of the ex-offender 
would more negatively impact the participants’ 
willingness to hire.

• Seventy-one (n=71) participants were recruited from 
IUPUC and off Facebook. There were 56 females, 13 
males, and 2 gender fluid participants.

• Participants were given a link to follow to start the survey 
in Qualtrics. Each survey contained a demographic 
collection, an 18-item Heartland Forgiveness Scale 
α=0.81, a 6-item Belief in a Just World Scale α=0.72, a 
vignette, and a 2-item willingness to hire scale α=0.60.

• Situational forgiveness is a subscale of the Heartland 
Forgiveness Scale used in this study. Thompson, et al. 
(2005) define forgiveness in terms of situation as one that 
is viewed “as being beyond anyone’s control.”

• The vignette was randomized between four different 
conditions using the randomizing tool in Qualtrics. The 
factors were age with a level of 32-years old and 62-years 
old and whether or not there was criminal history.

• While analyses show no significant correlation r(71)=-0.14, p= 0.25, 
between forgiveness and willingness to hire there is a significant 
negative correlation r(71)= -0.30, p= 0.01, between situational 
forgiveness and willingness to hire.

• There is also a significant negative correlation r(71)= -0.29, p= 0.014, 
between Belief in a Just World and willingness to hire. 

• Finally, there was no significant interaction effect found 
F(1,70)= 0.004, p= 0.949, for age and criminal history of the applicant 
and willingness to hire.
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• The analyses demonstrate that situational forgiveness 
and belief in a just world influence willingness to 
hire a hypothetical job applicant. This suggests that an 
individual’s overall belief that people get what they 
deserve (belief in a just world) could be a factor 
affecting hiring managers’ willingness to hire ex-
offenders. This could be an area that is targeted for 
training in awareness and factors considered for ex-
offender reentry program placement coordination. 

• The vignette in this study did not explain the 
situational factors surrounding an ex-offender’s 
incarceration and subsequent gap in employment 
history apart from criminal activity. The negative 
correlation between situational forgiveness and 
willingness to hire could be expressed because of the 
lack of an explanation in the vignette about why the 
ex-offender had been incarcerated. 

• The study could have been improved in a few areas 
such as a larger sample and providing a more reliable 
willingness to hire scale.  
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Willingness to Hire Means by Condition

32 ex-offender 62 ex-offender
62 no criminal history 32 no criminal history

Willingness to 
Hire

Belief in a Just 
World

Situational 
Forgiveness

Forgiveness of 
Others

Forgiveness of 
Self

Willingness 
to Hire

1 -.29* -.30** .07 -.05

Belief in a 
Just World

-.29* 1 .27* .04 .29*

Situational 
Forgiveness

-.30** .27* 1 .23 .54**

Forgiveness 
of Others

.07 .04 .23 1 -.04

Forgiveness 
of Self

-.05 .29* .54** -.04 1

* Correlation is significant at the 0.05 level (2-tailed).
** Correlation is significant at the 0.01 level (2-tailed).
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